CornameHmue 06 wucnonessoBaHum lloonmckm
B3aKas3yuK - JIVMLIO IIapiume coIrJiacue 006 MCIHOJIb30BaHUU IIOOIINCKNM .

HacrosamuMm npmHmMMawn* npeznjoxeHue (CorjameHue 00 MCIOJIb30BaHUU
HMonnucku) M1 “Kamauver JleHmc BrnanmmmpoBuyu” MHH: 344312599503, Ha
MCIIOJIb30OBAHMSA CepBMcCa lesSsonup PAacIOoJIOXEeHHOTO B CeTu

nHTepHeT 1o anpecy https://lessonup.ru/ najee mo TeKCTY
“NcnoomHMTennp” .

OTBeTOM 3akasuuka O corjyacum c CorjameHueM OO0 MCHIOJb30BAHUU
[IoOOMCKM CUMTATCA OEeMCTBUSA IO perucTpaluM Ha canuTe
lessonup.ru, nyTeM 3aloJIHEHUS IoJiad email m nocrgenyoumen
onjylaTtel B 1 py©OJb 3a TECTOBHM NEPMUOX.

CorylamweHre 0O MCHOJNb30BaHMM [IOONMCKM OeCTByeT OeCCPOYHO U
MOXeT OBTh OTO3BaHa JVICHOJHUTEJNIEM IyTeM BHECEHMS B TEKCT
COOTBETCTBYKIIMX MB3MEHEeHUM U PasMeneHMa M3IMEHEHHOI'O TeKCTa Ha
camre lessonup.ru

CTOMMOCTBL MNOIONMCKM COCTaBJAeT 1 pyOJsb 3a NPOOHEM IIepuol.

B cooTBeTCcTBUM C OQepTOM IO MCTEUEHMI0 CpOoKa HNPODOHOIO Hepuona,
OOCTyIl K JIMUHOMY KabMHEeTy aBTOMAaTMUECKM [NPOJIOHTUpPpyeTcd Ha 7/
IOHEeM, a CTOMMOCTBLB MCIIOJIb30BAHUA IMNOIONMUCKM yBeamumBaeTcsa pmo 990
pybJyen 3a 7 OHeU.

HOanee, Ycnyra OyIeT aBTOMATUUECKM IPOJIOHTUPOBATLCS Kaxmnwe 7
nHelm no crtouMocTu 990 (meBsaTecoT meBsSHOCTO) Pybyey 3a 7 nHen
IpenoCTaBJIEHHOTO IOCTyIla, IO MOMEHTAa OTIMCKM 3akasumka OT
okaszsaHusa ImpelnocTaBJisgeMoy VCIoJHUTeJleM YCIYyT'U.

3akKkas34uMK MOXeT OTMEHUTDb IIOOIINCKY B ﬂ@@Oﬁ MOMEHT IIyTeM HaXaTnsa
KHOIIKM OTINMCaTbCHd, PacCIOJIOXEHHOM Ha IJIaBHOM CTPAaHMUE calTe WU
B JIMUHOM KabuHeTe.

B cilyyae HEBO3MOXHOCTM CIIMCAHUS BCEM CYMMEBE, BO3MOXHO UYaCTUUHOE
CIIMCaHMe CpelcTB 3akas3uuka.

[lpy OpomjieHMEe IOOTOBOPAa CIMCAaHME CYMMBEL 3a 7 IOHEM OCYHWEeCTBJISETCH
aABTOMaTUUECKU .

lopsinok BOBBpaTa HAEeHEXHHX CpPenCcTB

HacTosmul NOpAOOK pPeryaMpylT OTHOWEHMS MeXOy VCIOJHUTEeJIeM U
3akKal3uMKOM, CBSA3aHHHE C BO3BPATOM OIJIAYEHHOW CTOMMOCTM YCJIYyIHU
(B cniydyae pacTopxeHmud noroeopa OdoepTs MIM IO MHULMATUBE OLNHOM
13 CTOPOH, IO COIJIAWIEHUI CTOPOH MJIM B CUJIYy 3aKOHA) .

B ciiyuae pacTopxeHud morosopa ObepTEH He NO3OHEE, UYeM



BHIIIOJIHEHME JVICIIOJIHUTEJIEM YCHYPM, a VMMeHHO B TeueHMe TeCTOBOI'O
nepuona. JcnonHuTenb 00A3yeTCsa BO3BPATUTH 3aKAa3UMKY IIOJIHYII
CTOMMOCTBL YCIYyIU.

Yciyra cuMTaeTcsa OKalaHHOM ecyiM 3aKasuMK MCIOJBL30BaJl TeCTOBHIM
nIepmuon M He OTIMCAaJICA MJIM He PacTopr JOTOBOP C VICIIOJIHUTEJIEM B
TeueHMe TeCTOBOI'O IIepuona.

B crnyuae pacTopxeHMsa norosopa OdepTH Ha OKaszaHMe YCJIyI'M IIOoCJe
€e BHIIOJIHEHMA, B cooTBeTCTBUM C 3031l VICHIOJHUTEJIE MMEET II0JIHOE
IIPaBO OTKAa3aThb B BO3BpaATE IOEHEXHBIX CpeInCcTB, OO KOMIIEHCaAUUM
VICIOJIHUTEJII0 BCEeX B3aTpaT Ha COoIepXaHMe U I[IPpUBJIEUEeHUE

KJIMEeHTa .3aKa3uuk o0O0dg3aH BOBMECTUTH VICHOJHUTEND OUKCUPOBAHHYI
cyMMy B pasMepe 990 pybiseli, Tak Kak Ycjayra K 2TOMYy MOMEHTY

BHIIIOJIHEHA B IIOJIHOM oOBeMe.

CyMmmMa BO3BpPaTa BEHIIJAUMBAETCHA IIJIaTEJIbILIMKY II10 OaHKOBCKUM
PexBmu3mMTaM, KOTOPEE YKAa3aHBEl IIJIATEJIBIVMKOM B 3aABJIEHUMM Ha
BO3BPAT IHOEHEXHEIX CpelCTB.

CpOKM PaCCMOTPEHMS 3asdBJIEHMS Ha BO3BPAT IEHEXHEX CpelcTB mo 14
paGqux HHeﬁ CO IIHA IIOoOadl 3adBJICHUMA 3aKa3UMKOM.

3agBJieHME Ha BO3BPAT OEHEXHHX CPEICTB NPUHMMAETCHS B CBOOOIHOM
bopmMe, HO HOJIXHO CONEPXaThb HEOOXOOUMHE MAaHHBEE IJI COBEPIIEHUS
BO3BpaTa IeHEeXHHX CpeAcTB. Takxe 3aKka3uMK MOXET CKauyaTb OJIaHK
3a4BJIeHME Ha BO3BpPAT OEHEXHHX CPEeACTB Ha camnre
lessonup.ru/docs.php

3akKasuMK MOXET OTMEHMUTHL IONNMCKY B JIOOOM MOMEHT IIyTeM HaxXaTusa
KHOIIKM OTIMCaTbCHa, PaCIOJIOXEeHHOM Ha IJIaBHOM CTPAaHMUE cauTe WU
B JIMUHOM kabuHeTe.

KoHTakTHEE H[aHHBE OIS O6palleHMsT KIMEeHTOB :
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